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Marketo assets (such as emails, templates, forms, lists, smart lists, and programs) cannot 
be deleted while they are used or referenced by another asset.  If the error does not 
specify where the asset is being used or referenced, you can find this information in the 
Used By tab in the asset's summary page. 

 
In most cases, the asset has been associated to the email program via the Control Panel. 
Simply remove the asset from the “Email” quadrant: 

Then, right click on the asset or use the “Overview” screen to unapproved: 

 


